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After the new students gets their university ID number, they must login to their SIS (e~
services) to register their courses and obtain other services.

Entering student information syste website (SIS-e services)ullbll tlogloo plhj pigo uvie Jgaall -1

UL go Wbl Slogleo bl Jongll Wbl pibiuy dagiaoll aypell deolill pégal Jgaall 2oy
Udiayb

After entering Arab Open University website, students can access SIS website in two
ways:

Q)

Career Staff Directory Media wujc Q @

AOU s, .00 ®
dgisalldyyclldcolal f vwooO
Arab Open University — pul =il 6)lig

Saudi Arabia About v Academics v Admission v Students v Alumni Research~v Centers~ Giving v

e For you to Grow

e At your Flexibility E AOU
dxgidolldu coll
t.v:b ('A;J:J::'w University

¢ Anytime, AyRESIS THE RIGHT PLACE

e For all People

e (D @ @ @ @ ©

Appl : SIS e-Library Academic International Employees Email
C|ICk SIS Calendar Centre of Portal
Excellence
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Arab Open University  pul il ajlig
Saudi Arabia About v Academics v Admission v | Students v
> OUVP Student Guide > Academic Calendar
rOLbJ Jl S | > Students Affairs > Student Guide
h_.l.l Lb“ LJLOQlSZ.O > Student Information System (SIS) > Examinations
: > Learning Management System > Forms
Click SIS R
: > FAQs

View More > Email > Why Study At AOU

> Library & Learning Resources

e For all People

Login using User ID and Password do0l4g paiwall ouwl ladiwl Jogdall Jrows -2
Username: Student ID. ol eyl oadiwoll ouwl
Password: National ID/lgama number dolall g / asibgll dugpll g jgpoll aols

(Only for students first time logging in). (630 Yol Jgaall aic (paxiwall albll )

Enter your student ID

Welcome to AOU Online Student Services g

Usar 1D
Password
Eorgot Password? Log In

i &

Al 1 4 gl ka2

Enter your national ID

(Usar 10 Your Student 1D, Default Passwerd | Your National Coda (10)
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After logging in, the students can change their passwords through the following steps:

Change Password - o Ads s

Use this section to change your password.

i TP L APTEL TR

Change Password-«

D3l BLlS puads il
Click change password

ALY 5 jud Ak
Old password

Old Password | b

Hew Password [

Confirm New Password | —
Change Passwaord

Back to Login page

suaall )y pell Aal
New password

Change password guidelines:

The password must have at least 8 characters.
At least 1digit(s).

At least 1lower case letter(s).

At least 1upper case letter(s).

At least 1 non-alphanumeric chqracter(s) such as
L@Q#SKEN *, -, 0or _

ol B0l sy Ologlos

@i 8 Yo Y&y U Ui vy 633l jgpall Gols Jgb

U0

anlg Jall wvile vngiag Yl usug

Jio ébla jgoj g ,8penll il &l vl olgdl

_, =" @%% Jio vy jgojg duen Wnig 6l @i
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Students can update their personal information on SIS through the following steps:

Update your Personal Data in Our Records - Aseid ol Joss:

. Phone Numbers and Personal Email: Update s SETKE G- A |

Home. ] Click Update
© | Mobile 1: ]
| | Mobile 2: ]
Personal Email: ‘gmail.cam

Blood Type: O+ Update

Instructions:

* The number(s) mentioned below is(are) the one(s} currently in our records.
* The personal email mentioned below is the one currently in our records.
* Use this page to update your phone number(s) and personal email.

SFE PR FUIRTC |
Home Phone (%) | o el
| F-NeT L
Mobile Phane 1 (¥) s 2 yall
Update the

Mobile Phone 2 (%)

Personal Email [*) ‘W personal info

Ju )l -3
Click Submit

Back to Student Services Submi

A I LI LI U Y M UM R MR A U Y e Ity PN DM A DAl F i Pt —re v e s e

Last updated on 02 July 2022 Version : 2.0 EN/AR Page :6




AOU
dxgieallduycll dcalall
ul ~ il a)lig Arab Open University
Ministry of Education dyagoull

Pay the registration fees, and register courses Uljsoll dalb|g Jrauwill ogwy 2aa i Jglll cjall

W ango ga lod bylfl vle honlly dlag adlall s JUa go Jruidl ogw) paag dajeo @iy
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Pay the Registration fees from the financial section, then go to the registration again.

You are logged in as Log_out

ACU Online Student Services Center

Student Info:

L il Click here

Registration: Financial:

allows

. Use this s=ction to check your financial ststement and pay online.
“with an internet connection.

Use this s=ction to register your courses for the s
you to register your courses online frem amy

Semester | First Z0Z0/Z021 |
Go to the Registration section
{(-¥ou should pay the registration fees and any previous debt before registering in
tha current semester and pay the Registration Fees First from the Financia
Section; )

Go to the Fimancial section

La il Click here

View Offered Courses

Grades Online / Transcripts: Update your Personal Data in Our Records:

Use this section to view grades of the courses that you registered st.AO0U. Phone Mumbers and Fersonal Email: Update
Morscwer. you can use this saction to view your franscript and know your GRA.

Go to the Grades and Transcripts section Home: -
Mokbile 1: nes
Mokbile 2: [ -
Personal Email: |~ ~ " Aail.com
Blood Type: - Update
Examination Slip: Postpone Exam:
Use this section to print exam slip. Use this section to submit 3 postponement request.
Go to the Examination Slip Postpone Exam
Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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Paying registration fees through online payment pbball yugp Al gaall Gub ge Yl pgw) 24 -1

You are logged in as Bian Menea Saeed Al-Rabeei (20450881} Log_ouwt

Online Payment

Instructions:

= Lse this page 25 you want to pay online.
=  Salect from the grid the slip you should pay and fill in the form your personal information, you will be redirected to the checkout.

Jlu 469 cpntgandd) dthll Joa Il a g
JW 539.35 caigrn il Agthll Joa Sl a g

Print Registration Form  wewl;adl Jgisd] aelds

Slips

oiflinl g in

bl i T Wi ntes A Gl S AR 12 VA gl Sl @0 3ok n 350 T Tap S agle BT Gl 5 I ) g ape ) MS S s

Amount Remaining Description

Registration fees for Saudi 469 sr
Registration fees for Non-Saudi 539.35 sr
Click here

Back to Student Services

Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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Completing the online payment process awgpAll waall adlac plod] -2

Enter the required data to pay the ©ogw) 241 duac olail daglball Ul auey

registration fees Juwd|
<

AOU Aou
dsqiaallduel de ol

Amount: 539.35 SAR Arci Open University
dpagoull

Card Number *

| |

Expiry Date * cVV*

Card Holder Name *

| |

PAY

EENCS1O Verifiedsy ‘s w_uss

w mada VISA

Trway

281l Qb (e auwwljall Oljaoll powyg Jrauwdl &bl Aia ogw) aa wllbl jAa) :ahalo
(SADAD) alaw i gi yugu AUl

Note: The student can pay any of registration fees and courses tuition whether by
online payment or SADAD.

mrormauon 1ecnnology aeparument, Arap upen university, KIngaom OT1 >audl Arapid. LHite: 21> onine services
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Start registering courses Uljpaall aalbl cadl -3

Go to the registration section after paying ©Ogw) 241 19) Jruwdl daan vl ulaill
the registration fees: ;!

AQU Online Student Services Center

Student Info:

Registration: Financial:
Usa this section to register your coursas for the selected semester. A0 allows Use this section to check your financial statement and pay online.
you to register your courses online from anywhere with an internst connection.
Semester | First 202002021 W - m—— .
La el Click here Go to the Financial section

Go to the Registration section

View Offered Courses

Grades Online / Transcripts: Update your Personal Data in Our Records:
Use this section to view grades of the courses that you registeraed at 240U Phone Mumbers and Personal Email: Update
Moreowver, you can use this section to view your transcript and know your GPA.
Go to the Grades and Transcripts section Home: c -

Mokile 1: r o

Mobile 2: [ g

Personal Email: l.com

Blood Type: -- Update

Examination Slip: Paostpone Exam:
Use this s=ction to print exam slip. Use this section to west.
Go to the Examination Slip Posipone Exam

Uuwdy plll ywlpall vosalBil ypnall/ ol jlgbl olbdl pgauw :abhalo

Note: the system will display the academic year/semester by default.

Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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Reading and agreeing to the instructions lpue aaalgollg Ulowell 6cljsg -4

You are logged in as

]
2

Register In Semester

ezl r-|_\,|5 el pilzendl jgrzeg Sdppdedl jlhas] e Glel® Gulhhoan b oan .__-;_u.s- el ol el il odase oy ol Lj\S;_MLF._}uAJSJL-J-hJ F| _..a.ml
.__-;‘\_-3_;.4'5:..]'3-“ Aralzel pg.m uu':J.Eus Cl.'aoL',d ﬂ.nh.:g E—.p|gJ_-;\.L.- aala E,U_bl_-;\l..-ugﬂ -.l|3 rbaaseol L&.n.n.ﬂ-|3.u.._5\3u|_||_u:-'3-|3

Laslgey Wsln oy Sulle 2lluos milsls Sumale Sl co ke —5pi Log ibites Lasll Sl poll slpell tase s foe Il Lases, -
s mdlelll e Lpdamgenioll alladl sls™Wl sl Lacens wlseeniWlal oolys  Lad sl ond Juseall elal] dlls o5 -

woaldll Crerlpadl Landll oaceiens Wy Jgasell Bise nic B2p0 e pd pgen) @9 r sl Jod S Al nie Lsecadl ppeny L JUhIE 20y -
ezl pa ey sl sz gleall eyl Ladll o e ewal] aasll sla o o Jlall ods s -

wildeis pog o e will o Gl 12 uJUJr_\._a._...;ﬂ.a_.Jg wrrm il mS o] Ao S n gy S e gabais _,..u]u..gUll-:l_..u_-nJlg_pg_._.;_;Jl Jolf =l g -
ooyl algas dlA] edsond Soedl pad S slaell e

il pn® Based pou oila LI S MmJlb)lﬁL,ﬂLpﬁJmﬂ.bLuM_\plS s evbn o8 bisein S jpde Alalmod po@ill eyl ] csad DE Sl 5 -
dogasll | Las  p5 i amed poll U g gd Slalnedl by posds ..leL.bJ.;-L...-_..'.Jl:_u‘_LBn._.-_._.MJ ﬂ:Lﬁaw;ﬁWWlMlbﬁdU&-Mlﬂ
cilmell | Juze o3l Byid TS egilsg

[ am student and I pledge that I know that if I register the courses, T am fully responsible for choosing courses, attending lecturss, and doing
assignments and taking examinations on time. I pledge to be always aware of the university’s regulations, previsions and announcemeants on the
aniversity's wabsite.

1. The student shall be responsible for the result of registering the academic subjects in the semester and in his plan and the resulting university
srocedures, regulations, and financial sums. He shall be committed to pay them on time.

2. In case the registration is canceled or withdrawal in any semester, the student shall be responsible for the finandial charges mentioned in the
regulations,

3, The studant must pay the registration fees in the beginning of each semester, These fees are non-refundable fes in case of delating the
schiedule and are not wsed for the next semester.

4. The student must pay the balance due from the previocus semestar when paying the registration fees.

5. All fees or first installments must be paid to those who mest the conditions throwgh the elactronic payment service or Sadad service within 12
~wours of registration, and who fails to pay during this pericd, his academic schedule will b2 cancel=d.

£, In case the student has a desire to apply for equaling courses completed in a previous academic institution recognized by the Ministry of
Education, the student is cbligated to checdk with the admission and registration department during the anncunced registration pericd to ensure the
zquivalence of the courses before the start of shudying. The student should note that equaling is a right for the new students only in the admission
fime and it is during the announced registration.

Eelsn Juserss st s ot aiuell by all Jewdl jglseadl gl ob ksl O

Q | CIICk h‘Ef‘E ) Register in First 2020/2021 semester

Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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Academic advisor and advised courses Bl vuibgall dljédallg ytoual AUl gl -5
Advisor Info
Advisor Name: Contact Advisor
Office Location:  N/A asdlSY) Al all il
Email: .
Office Hours:
Advising Period: Starts on January 1 and ends on May 19
Steps for Online Advising and Course Registration
Print Registration Form (suwl,AJl Jgaxl aclb Advised courses
- Cra Badaal) Sl Rall A48
Advised COUTSQS*-#:_-—f gm— il adpall
Advisor Notes:
Course Part Priority Order
GR101 Self-Learning Skills 0
.| English Orientation Programme
ELO99R S 0
' (Level 3)
I confirm my receipt of the advised courses.
Should you have any concerns please send a message to your advisor:
Submit *___7_ — S
Go to the Registration Section ~ Click here Lzl
Note:
- A confirmation box about receiving .
. - . :aballo
academic advising, press Submit 1 Al Gl a4 )
. . . yoJal bl a alb U gy @ -
before going to theregistration T J_f T $2J0 T g'w
section o) yleall Jué Submit uaaillg
' . 1o AU voual A1 ol gl ifoy -
- You can contact the academic Ue s T ) ol mb?u | Lu:l
. . . LQ.LQ L I.ID.U.UJ J |Q.OJ
advisor to confirm your registered T i S
course choices.
_IIII\JIIIIOLIUII TTUHNIVIVEY UuTpdl UulIcliy, Ald UPTIH UHIIVEIDILY, NTIBUUITT VI DOduul Alavia. HILIC, 210 UIHITIT DTl VILED
Last updated on 02 July 2022 Version : 2.0 EN/AR Page:12
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Select the course's section Bl alpoll duiil] juix]-6

Registration Mode: Registration
Instructions

Use this page to choose your courses. To choose a course follow the steps below:

1. Click on 'View Sections' to display the sections of the course you wish to register.

2. Click on 'Enroll to register section.

3. Click on '"Confirm' to finalize section registration. Click on 'Delete’ if you wish to delete the saction.
4. Click on 'Change Section’ to change your section to another one of your chaice.

5. You are only allowed a limited number of drops. Usa them wisely.

6. Only confirmed sections will be considered as registered. Once you move to next page, non confirmed sections will be deleted.
7. Click on 'Go to Step 2' once you are done choosing your courses.

i gllfeaddt L)
View sessions

Courses Advised

Course Code Course Name Category Credits Course Price View Sections

AR Arabic Communication Skills (1) 3 637.00 SAR View Sections

B327 Sustainable enterprise and innovation 8 2,496.00 SAR View Sections
BUS101 Introduction to Math for Business 4 1,248.00 SAR View Sections
EL111 English Communication Skills {1} 3 6387.00 SAR View Sections
FR101 French for Beginners (1) 3 867.00 SAR View Sections
GR101 Self-Learning Skills 3 687.00 SAR View Sections
GR11 Arab Islamic Civilization 3 637.00 SAR View Sections
GR131 History and Civilization of ksa 3 6387.00 SAR View Sections

Note: :aballo
You choose a course’s section by clicking lpaa Jrauwd! alpall Oljpaall uei juis| Jitoy
“View Sections” "View Sections" uvlc bonli lag

InTtormation 1ecnnology aepartment, Arap Upen university, Kingaom Ot >audil Arapia. Lte: >15 online services
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Enroll and confirm the wanted section Bl alpoll éueiil] AU g dalb| -7

{Sections for Course BUS101)

Schedule (Location : days (tutorial time)) Ttatus Action Type 1
1301 Ms. Reham Albalawi - - ViC-Home 8: Every Two Weeks: [05/09/20-17/12/20] Su; 08:00 to 10:00 FulMy Enroll
1302 Ms. Bayan Alsalameh - WVC-Home 2: Every Two Weeks: [05/09/20-17/12/20] Su; 14:00 to 16:00 Open Enroll
1303 GAMAL R ELKAHOUT - WC-Home 7: Every Two Weeks: [05/09/20-17/12/20] Su; 18:00 to 20:00 Full Enroll
1304 GAMAL R ELKAHOUT - VC-Home 7: Every Two Weeks: [05/09/20-17/12/20] Mo; 12:00 to 14:00 Full Enroll
1305 Ms. Bayan Alsalameh - WC-Home: Every Two Weeks: [05/05/20-17/12/20] Mo; 16:00 to 183:00 Full Enroll
1306 GAMAL R ELKAHOUT - VC-Home 7: Every Two YWeeks: [05/09/20-17/12/20] We; 10:00 to 12:00 Full Enroll
1307 Ms. Bayan Alsalameh - VC-Home 7: Every Two Weeks: [05/09/20-17/12/20] We; 18:00 to 20:00 Full Enroll
1308 GAMAL R ELKAHOUT - VC-Home 8: Every Two Weeks: [05/09/20-17/12/20] Th; 12:00 to 14:00 Full Enroll
1309 MOUSTAFA MOHAMED ALSALEH - WC-Home &: Every Two Weeks: [05/09/20-17/12/20] Th; 16:00 to 18:00 Full Enroll
1310 Mr. (TBA) () (Tba) WC-Home 6: Every Two Weeks: [05/09/20-17/12/20] Th; 12:00 to 14:00 Full Enroll
1311 Ms. Firyal Abdulaziz Al-Hariri - WC-Home 4: Every Two Weeks: [05/09/20-17/12/20] Tu; 18:00 to 20:00 Full Enroll
1312 Ms. Firyal Abdulaziz Al-Hariri - WC-Home 6: Every Two Weeks: [12/05/20-17/12/20] Tu; 18:00 to 20:00 Open Enroll

Courses Registered

Cg{l:.:e Section Credits Tutor Price Schedule (Frequency: Frc:irrr:]-:;:;: Location : days (tutorial Status Status Dk te ?::::

ARA11 1107 3 00 SAR Every Two Weeks: DSJ’S?:J;Z;.\UEEJ-11;;;E;§CI2020: VC-Home : We: Dropped 1;:’[]5;%(:}2’2“‘1 ‘ Activate

BUS101 | 1302 | 4 00 sAR| Every Two Weeks: "gﬁiﬁfgiu::zﬁgf 2020 VC-Home 2= |\ Confirmed 33??2% onfirm | Delete

EL111 | 107 | 3 00 sap| Every Twe Weeks: Dif?;ggsugggf 2020:VC-Home 6: |y ped 1;:]{;%‘:}2;M Activate

GRA0A 1307 3 00 SAR Every Two Weeks: 1"2“?65(;:!;0;'0:‘:?4{[;06?2020: VC-Home 3 : T 129:)!:;20?]2: . Activate

TuiTo | 1315 | 3 00 sar| Every Twe Weeks. Giﬁf?jifnuf 1733‘?2020: VCHome 10| p o oped 1;5:3‘:}ng Activate
Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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Go to the financial section (One payment and installments) (buwail g gaall) yllall cjall Wl Jlaull -8

Courses Registered

Course Section Credits Tutor Price Schedule (Frequency: Fro.rnfTo: Location : days (tutorial Status Status Date Action Action
Code time)) Type 1 Type 2
AR 107 3 00 SAR Every Two Weeks: 05#5?1%?005?}1;;%‘;62020: VC-Home : We: Dropped 12‘3:9'05‘;’%%2;“‘1 Activate

BUS101 1302 4 1,23-:?3?0 Every Two Weeks: DSJST?EI;ZD({—?I;E:){QDZG: VC-Home 2 : Su: Enrolled 9!&'2(!2;'\;:31:31 Drop
EL111 1107 3 00 SAR Every Two Weeks: []5!8.:,:;1)4’;3301—‘11 ;fUD‘;cQU2O: VC-Home 6 : Tu: Dropped 12‘3:9'05‘;’%%22“‘1 Activate
GRA0 1307 3 00 SAR Every Two Weeks: 1281%?}?)0::13:;:&020: VC-Home 3 : Mo: Tirereame, 12?3%!:2‘)?]2:M T
TUATO 1315 3 00 SAR Every Two Wesks: 05F8e§i?02$:11?é33?2020: VC-Home 10 : Th: Dropped 12‘3:9'05‘;’%%22“‘1 Activate

Go to Step 2 (Financial)
Cancel my_requests and take me back to the Student Services Center

Payments

Please select the number of payments you wish to divide the tuition on [One Payment -1LiS 2. v] 4‘___-— - .
(cxinda | dndu) bodl ally s il iSay
hypdll A b
The student can select
installment if conditions are met

(Payment Details / Schedule)

Payment Detail

ol iy

sl il s

One Payment - sl 4.5

[J1 confirm | have read the below paragraph (Mandatory to proceed to step 3)

\

Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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Paying the Fees:

« Paying the total fees or the first installment are a must for whoever meet the conditions of installment directly which is by direct paying or 12 hours duration via
Sadad System. The academic schedule shall be automatically deleted in case of not paying.

+ Bank transfers to university accounts are not accepted. The schedule will not be activated in the event of payment through the bank transfer to the university
accounts

Installment:
» The fees can be paid in two installments according to the following criteria:

1. Accomplishing more than 20 hours successfully
2. The GPA is more than 2
3. The priority of registration in installments is going to be according to the announced academic calendar or the completion of specified seats.
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Fees payment
Online Payment

Instructions:

Se0e " »
EE R

pl = illa)ljg

Ministry of Education

* Use this page to choose your registration and/or tuition fees you want to pay online.
* Select from the grid the slip you should pay and fill in the form your personal information, you will be redirected to the checkout.

Print Registration Form suwl,Ml Jsaxdl aclib

Slips

PRI
_Ll_'a..‘_j‘_,_}c

22
e AOU
dngiaalldyyclldcalall
Arab Open University
dyagoull
ogwjl 2ai-10

Ll ghasl e dte e Yl ol Ui 3k g Bele 12 Joa S bl il gk oo sl Ll L s aadle sl ol Q501 Ll 1 s 1 U8 sl g

Amount

R

Remaining Description

b il
Click Here

PAY KR

AQOU

Amount: 5043.00 SAR

Card Number *

AOU
asqisallduycl deolal
Argb Open UI'IUQJ'SitY
aysgaull

Expiry Date *

Vv *

|

| B |

Card Holder Name *

|

BN CS)O  Verifiedsy (@ w;;_ s

w mada

Al ey Jlaa)
Jlasly sda gl Aulaisy!
adall & ghd
Card credentials

PAY

VISA'  wwon

Trway
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Confirming successful payment

You are logged in as

Payment Successful

glad adull
Payment
Successful

Back to Student Services

Payment ID

Student 1D

Student Name

Paid Amount

See, _oe0e
sslnnnn AOU
: dsgiaalldupclidcolall
=il aylig Arab Open University
Ministry of Education dyagoull

Ak pgwyl a3 A -11

ANANNANRANRNRRRRANNNN

ANNANANRANANNNANNNNNNNY
AANAANNRANNANNRNNNNGN

5609.25 SAR

Print Registration Form swwl,MJl Jgizdl aclils

Information Technology department, Arab Open University, Kingdom of Saudi Arabia.

Title: SIS online services

Last updated on 02 July 2022

Version : 2.0 EN/AR

Page :18




Printing student’s schedule

First step wgill 6gball

See, (3544
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vwljall Jgaall acub-12

-121

o 91 el stz e Lo 03 JUL 6 3200l I (Lo ol Ll Ugamslly i3 ualyad! Joiall e Ly gSI¥1 el ey
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The student can preview and print their schedules in two ways, either from the financial section or registration section.

Online Payment

Instructions: A1 gand isld

Print student’s schedule

« Use this page to choose your registration and/or
« Select from the grid the slip you should pay@

Print Registration Form «suwl,Jl Joax)l aclb

Slips

il e

LSl Jylaadt Cada 23 Y1, S

Remaining

Amount

You are logged in as Najem Hamdan Hamad Almutairi (20WR§3)

Advisor Info

you will be redirected to the checkout.

o JLR 51 ke 5o Aol 12 J¥a ) salal (ol 5ok o 500 denill Ly 53 apile Selats el J W1 Jasdll ) o g S J6S Sl s

Description

Advisor Name: Hussein Abdel-Jaber -
Office Location:  N/A
Email: habdeljaber@arabou.edu.sa

Office Hours:
Advising Period:

Steps for Online Advising and Course Registration

Missing configuration

Print Registration Form SwwlJl Jyizll ¢

Starts on August 4 and ends on December 30

el Jptall ds Ll
Print Student's

Schedule
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Semester
Student code
Student Name

Program

S0, o022
SR AOU
dngiaalldyyclldcalall
=il aylig Arab Open University

Ministry of Education &agoull

Second step awlll 6gball -12.2

Installment Policy

File Format:
PDF
Page Range:

(@ Al Pages
() select Pages

From:

]

Print Date  Sep

er 10, 202@3:51FM

:Registered
:Dr. Hussein Abdel-Jaber -
:BANK SLIP

Registration :Information Technology
and Corpeufing

English Crientation
Programme (Level 1)

6204  DM-203: Weekly: [05/08/20-
28M10/20] SuMo;Tu;We T
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Semester
Student code
Student Name

Program

AOU KSA
VAT Registration No: 300912508600003

2020 Fall
mToTTng
PO e Metgr

Information Technology and Computing

Installment Policy: (Not Approved)

e Bl g ) g il gl

ELO9T (6204)

Sun, Sep 6, 2020

Tutorial (18:00-21:00);

Mon, Sep 7, 2020

Tutorial (18:00-21:00);

Tue, Sep 8§, 2020

Tutorial (18:00-21:00);

Wed, Sep 9, 2020

Tutorial (18:00-21:00);

Thu, Sep 10, 2020

Tutorial (18:00-21:00);

Saq, ens®
900 ,%: 2", 000
O [-Tell)
dagioalldyyclldcalall
=il aylig Arab Open University
t ication &agoull

Third step all sghall -12.3

Registration Form

Print Date

Term status
Advisor
Reference

Program on Registration

Classes Dates/
times

il Jgall Ol wuus jgiall eljillg Olpblaoll Slagig Ayjlgi wviai bl jo wlbi

Students are required to check the dates and times of lectures, and commit to

attending them according to the academic schedule.

Information Technology department, Arab Open University, Kingdom of Saudi Arabia.

Title: SIS online services

Last updated on 02 July 2022

Version : 2.0 EN/AR

Page :21




See, (3544
S0, 1" 000
O [-Tell)
dngiaalldyyclldcalall
=il aylig Arab Open University

&yagoull
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E-Services - aullb Uloas : yullll cjnli

JUa o lpoguy 2aag Wighidll doas ulb wile oaaill o Wbl dagiaoll dupell dgolal (40
Jbloll wugp AUl paall

The Arab Open University allows students to apply for e-services and pay their fees
through directly through online payment.

Steps to request and pay a service: : lpogw) RAag Goaxs wib wlce ©Eaaill dlghs

E-Services - 4wk olai:

Use this section to request a service online. AQU allows you to request
services online.

Audls riland L olle 2@l g 23T s < .
= G | < Aans b bas ! -1
Request a Service] Select request a service.
Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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AOU

axgLaalldypclidcolall
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Ministry of Education aagaull
|- Select - v |
- Select -
Branch Transfer - & 580 oo Jam)
Exam- different branch-_al g & & cjadal 200 Al e Aaaell gl sleisl -2
Exam- different center-_al 5 - 2 clatel 2200 Select the service from the list.
Program Transfer-z«_dl qule Jawyl
Re-test Level Exam - i woas jlodlssle] any 0
Student Id Card Additional-#8le Jlaal 25 Ju
To whom it may concern-_s 41 dap e
Transcript-is _» 225
Graduation Fees-z &% sz
Appeal Receipt - Al Il Ja
Graduation Uniform Fees - zoadll s ae s
Request a Service
* - o & -
Instructions: -Request Service ;Lais| @3 a0 )b | uguzs -3
Check the box then click Request Service.
1. Choose the service
2. Fill in the required info
3. Click on Request Service
. | Graduation Uniform Fees - z 2l s s v
Service - -
Kindly Enter your mobile number
056068XX XX
Mobile
i
8| understand that | will be charged the mentioned fees per copy and they are not refundable
Request Service */-
Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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Request Date Status Copies

202172022 | Second Graduation Uniform Fees - z &l ey ey 2(28/2022 Requested 1
Service - Select - v
Maobile
e

O 1 understand that | will be charged the mentioned fees per copy and they are not refundable
Request Service

Your request has been successfully submitted.

You will be notified by email regarding your requested document.

Click here taﬁy now, otherwise your request will be deleted.

Back to Student Services|

- allall" ol cjnll wll ulaall gl “ Click here "wle borll dpilo gaall aaill -4
bl ouaai Ayl o Juiclw gaall Gpoiwall asgll wiaey Ui bpiy "Financial
4- Apply to pay directly by “click here” or go to the financial part of the

“financial part’, note that the time it takes to pay does not exceed two hours
from the date of application.

2 Wby eaaill ullbl uxy 13wl Ay wlbll clol| oy ey agouadl Adgll viaed Jia va :abhallo

Note: If the allowable time exceeds, the request is automatically cancelled; therefore, the
student must submit a new request.
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Amount Remaining Description

-

Communicate with the Financial Department - doxdll Jreai dllall ouws po Jblgil -5

"Graduation Fees" 25 ogquw)” Jio Ul Ay 2aall agy [gheas i Oloadl yhoy :éabhalo
G033 ke Ygoal ((uaupll/Jsauitlg Jout) vnizall aul 2o Yolgil bas ulhisg

Note: Some services are automatically activated after payment, such as Graduation Fees, it
only requires contact with the relevant section (admission, registration/graduates) to obtain

the service
Communicate with the concerned Department - o3l plliwl vieoll cwall go blgill -6
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Requesting an appeal dbil wvde adidl : Al cjall

ST @aug i adielg ding e ol / ol 47 elg @il ul Até ge licllg Al j9pb 2o
Wbl Slogleo ol JUa (o dawill wle yalyicl ulby eaail didora , dagopoll dxyall (o

.oliai ango ga oA plbdl ouw) gaal lidyb angig "Appeal - plbdl

bl wuguAlll gaall -
Alaw doaxn JUa (o gaall -2

After the results appear and the appeal period is opened and you are not satisfied with
your result and believe that you deserve more than the given grade, you can apply an
appeal through the Student Complaint Information System and there are two ways to
pay the appeal fee as described below.

- Online Payment
2- SADAD service

Pay Online- Request a Service o123 wlb-pblall yugpiAlUl gaall -Ugi

E-Services - A=bld ol

Use this section to request a service online. AOU allows you to request
senices online.

it wilas Ol aml aas sl ls

dadd b jlia) o]

. Select Request a services
Request a Service <
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Request a Service

Instructions: alladl) llal ol jlial 22

Select eal receipt
1. Choose the service App P

2_Fill in the required info From the list menu
3. Click on Request Semvice

Service

[J1 understand that | will be charg [
Appeal Receipt - pllad)l bkl Jlayl

are not refundable

Appeal Receipt - slboll bk Jlal w
Kindly Select [Copies = 1]A separate receipt should be done for each Appeal/CourseEach appeal costs 187+ VAT15% SAR
1B 1 undarstand that | will be charged the menticned fees per copy and they are not refundable I

Service

deaall s d...u___ﬂ sl -3
Submit Request a Service

Request Service B

Payment through SADAD alaw doas JUa (o paall -Wwith

- alaw doax Gupb e apdll Jol vnagew Juy 215.05 vag sl vde (plpcll ogw) 2461 ol
Wlpcll Yoyl sy Jreai alloll ouus go Jolgill 0,017 fgaall joy

Pay 215.05 Saudi riyals inclusive of VAT through the SADAD service - biller code 017, then
contact the Finance Department to activate the receipt.

finance@arabou.edu.sa

ITOrnauuUI 1eCnnuivgy uepdiuIient, Ardb UpPen UIversiLty, NTnguoii vl dduul Arduid. HIue: D15 UIlINeE >servites
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Apply Appeal after the payment 201l oloj] 2wy bl wle aadl -y

lalgll) aylgyl Glayall wle wlyicll Wb @uaar Wbl pabhing Wbl Glogleo olail Jgaall 2oy
;g Olghall JUa go (yulgill glaioll / wanil glaioll /

After entering the student information system, the student can apply an appeal for the
final grades (assignments/midterm examination/final exam) through the following
steps:

. Appeal - o=

Use this section to submit an appeal.

ks i e el ] e i 1
Student Appeal [ Click on student appeal

Student Appeals

Poated Grades

Course Par

B207A

Semester Aszpesment Type Original Grade Accredited Grade Tatal Point Weaight

Final Exam

B20TA Mid Term Assessment 10.20 47‘_‘; u’a\j.'\ﬁ‘f‘ '“J‘d‘ JJ“‘ Jl.:ﬂi\ -2
B207A ™A M 18 40
BlUS102 Final Exam | ——

Choose the course you want to

BUS102 Mid Term As5essment 10. 05
BUS102 TMA 01 18,70 make an appeal for.
B124 Final Exam .74

L oA sy aiit “Add New Appeal” Ao biall -3

Click on “Add New Appeal” To request an appeal.

AWl uxy, aule lpell aljoll paoll juin| g Student Appeals Oblpiell Gl wle Jgdall awy :ahallo
"Assessment Type" aga=l| (Jo lpe plpcll uep yull axjall cgi
Note: After getting to “Student Appeals” screen, and selecting the course you want to make an

appeal for, you should take into consideration the type of grade by the “Assessment Type’
column.
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Filling appeal request form wliicPl Wb 2agoj die -l

dangall uljuall sleljo po piues vy, dulgll Olajal wle el ulb aagod dubls ol jphiw
W& §)gnly

Student Appeals
Posted Grodes

Semestar Course Pan Assesament Type Oviginal Grade Accredited Grade Total Point Waight

Selecs | 2018 3 BUS102 Mid Tam Assessment 1005 10.05 30 30
Selasy | 2016 3 BUS102 TMA DI 70 1970 20 20
Selact | 2018 2 8124 Fral Exam 174 1.75 50 50

Appeels

[ No @8 retrieved

Add New Appaal

Course Part 3alall )
Accredited Grade a?):n

Appes! Raceipt select Recape ~ 28| Jlay) (3, jLiis-)
Student Comments uﬁ')h?‘ Jg.-nh;
suvmt LY} Jlo |

J9123Jl &ajaall algall o lpailii wle lpicll alall dalol] joy &lid -1

lpde plyicll aloll éaa)l dous &lis -2

wU] aialby wbgall pgd) dun aylall ouud) paall Yoyl dowlwd ao) jghy viall) Jogll @) juis] -3
Jaiwo Jbg wd)g .alaiuwo aylo pguw)y al yaljicl wlb J4 yi aballo go (olbll

] 88)g dealjo aic aileljo @il 8yall wle Yalpiell cuw Aubgi -4

] 21 w3l youal&il ol wi] allwjlg wlhll oulwid cllag Submit digéi wile honll -5

A request an appeal form will be displayed, please fill it and consider the following:

- Filling the course part of the course you want to appeal from the courses listed on table.

2- Filling the grade you want to make an appeal on.

3- Choosing the appeal receipt (the receipt that gets displayed after you send you
payment receipt to finance department, in which the employee will add to the system)
noting that every appeal request has its own fee, and receipt.

4- Explanation of why you want to make an appeadl, to take into consideration whilst
reviewing your answer sheets.

5- Clicking on Submit to send your filled form to the appropriate academic department.

HIUITIAUUIT TEUTTITVIVEY US Al LHITIHL, MEAN WP UIHIVETDILY, NTIGUUITT UL JdUUl M1 ania. TIUS. D10 VIS 2T1 VILED
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wlb 0287 didors Gilw yula Yo go yilgill ylaiolll Ingo Wil Y va - -
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For importance:
- Appeal applications are dealt with according to appeal regulations.

- After you submit your appeal request, you will receive the results from the
Student Information System through appeal system.

- Please make sure that your personal data, including your mobile phone
number are correct in the student information system and update it if
necessary in case the university needs to communicate with you.

- No appeal requests will be accepted after the specified period.

- No appeal requests will be accepted that are not submitted through the
Student Information System.

- If you have postponed the final exam from an earlier semester, you can
request an appeal by filling a form and sending it to the examination
department of you branch, from your university email.
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To request postponing a final or midterm exam, login into you SIS account and select

‘Postpone Exam” and follow the steps below:

Postpone Exam - Jail Jeal wik;

Use this section to submit a postponement request.

gatal ot Sl el aans ol s

Postpone Exam

Click postpone exam

1

You [mbiali] are logged in as

Postpone Exam

Finals Sessions

Log out

Select Session Name/Type -juinll cgi/owl juis] -2

Examination Session Courses Select the Course_Code _.U-ﬁ-o” j-OJ Jlua! -3
Select TM354 Quiz Mid Term Assessment 1
Select M131 Quiz Mid Term Assessment 1
£ VSe_lee_t' elec M275 | Quiz. Mid Term Assessment p
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Enter Course_Code - ugido ga oA jjaoll joy aulis -4
Select Reason Type -jaell ¢gi juix| -5
Enter Course Code Enter Reason Comment -jao)l qpis -6

Reason Type Select Value v

Post Exam Reguest

Reason Comment

Upload documentis): Choose File | No file chosen Upload UplOGd document - JJR” ( ||03‘|‘ -7

Students should read and agree the following:

* The student should attend the make-up exam in the next following semester.

* The make-up exam contents may differ from the original exam, and it is the student's responsibility to follow with the tutor for the required course contents
included in the make-up exam.

* TThe student should check the date for makeup in the schedule.

IOV e S W kb pudid Jad 1929190 19 O s dulial]

: :2021-2020 JsYI syl Ladll suadl amus @ U slamil Jai sd Jx§ell Ol pass Of auds itk ¢
Sl a8 0 Jordodl Oleao¥l o8 wolholl Sgieal] asslio oo gl 92 wJlall O adcg « sloVl UlzioVl oo Bl aud UgS 18 >80l Olxiol] Sgizo o
. wsamoll

B3a5x0d] sl o 2SSy Jurlill suclgo EMbVI ol e

| _ aal wisl -8 [ I agree - _gslgl
agree - gaigo junl Proceed- ouady juis| -9 Proceed

:aballo
Q0 250 vaelt U jaell www g aac -
waagl gi Jauall lo] wlbll dxlleo @iy gl vl * aiwgi” wlhll allb ggii wgw -

wle uagiug (aiglao) Wbl vile Juntdl pguw) dald| oy wow Jutdl wlb Jgud i b via -
lall jall JUa o lpeaa Wkl

2o Jolgill iy Jxtll pguy a1 o Wbl yuiiiwg yull &l gob go Wbl jac 9B Jb vna -

Note:
- Reason Comment does not exceed 250 characters.

- The status of your request will be “Initialized"” until the application is processed either
by acceptance or rejection.

- If the request for postponement is accepted "Processed’, the fee will be added to the
student (invoice) and the student must pay it through the financial section.

- If the student’s excuse is among the cases that exclude the student from paying the
postponing fees, they must contact the student affairs of their branch.
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Grades\transcripts and academic plan duoual &l aballg Glolell Jawg Glpall: yuoll cjll
Viewing grades details Ul wlas wvde Jgoall -1
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After signing-in to the Student Information System, the student can obtain
this service by going to the grades, transcript, and academic plan section,
and then view the details of their grades.

Grades Online / Transcripts / Academic Plan - Akl 5 ola il 5 Sladall 2l
b i

Use this section to view grades of the courses that you registered at AQU.
Moreover, you can use this section to view your Academic Plan, transcript
i and know your GPA.

E o ol Alaall smlog 5 ey gt i 2l patil g eda ) salaad paicss sl s

Go to the Grades/Transcripts and Academic Plan section 4—|

doaSY) Aadll g CdaSlall Jas g o jall Jualti o gaall -
Click Go to the grade/ transcripts and academic plan

Grades Online:

Use this section to view the grades of the courses you registered at AQU.
Sl Jualls = e -2
Click View my grade

View my grades
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l

S duatll g dlall sl 3
Select the academic

Course { Grade **

ELOSTR

year/semester from the list menu

* Please nate that no credits are displayed for Part | courses.
** To view the GPA poirts value legend for the letter grades chck here

Take me back to the Swdent Services Center

View Final Grades for | Second 2020/2021 ~ |E

Cre dlts Grade ** Grade Details Naotes

Course Code

| ELOSTR | | 5

* Please note that no credits are displayed for Part | courses.
** To view the GPA points value legend for the letter grades click here

i i I

Click Go to view the grade detail section

Student's transcript and academic plan details Wbl doyal&il dballg Ololell Jaw Jiblai -2

aballg Alolell Jawg alayall cwdl ulail JUA (o doadl oaa wle Jgpall Wbl eibiuy
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A student can obtain this service by going to grades, transcripts and academic plan
section, and view and print the transcript and academic plan.
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Use this section to view grades of the courses that you registered at AOU.
Moreover, you can use this section to view your Academic Plan, transcript
and know your GPA.

A ol aloall somlon g iy g wldpaf ol anal g eila ol sialaa] aicas adll s

Go to the Grades/Transcripts and Academic Plan section «

BaasalSY) Adaall g e Mall Ja g i jall Jualli o geaall -1

Click Go to the grade/ transcripts and academic plan
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Online Transcript:

Use this section to view your transcript online, you can see all the courses you
registered along with their grades. Moreover you may know your GPA. Please note

that this is an unofficial transcript.
| RSV ol delda g a je -2
I Click Display my transcript

Academic Plan:

Use this section to view your academic plan online.

Display my academic plan 4

faalSY) ddadl) 4ol (ia pe -3
Click Display my academic
plan to preview and print

AOU
dngiaalldyyclldcalall
Arab Open University
&yagoull
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To print the transcript and academic plan

Print to PDF:

The viewer must export to POF to print. Choose the

Print option from the PDF reader application once the

document is opened. Note: You must have a PDF
reader installed to print, (=g, Adobe Reader)
Grade GPA

GR101 Self-Learning Skills

credits completed:
Total credits ted:
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After signing-in to the Student Information System, the student can submit a complaint

form. Arab Open University allows students to submit an online complaint form, which
will be sent to the responsible staff.

'+ Complaint Form - s s

Use this section to submit a Complaint Form. AOU allows you to submit
Complaint Form online, Form will be sent to the Student Affairs’ Office.

A N e e R la-uillﬁ
' et |
Click Student complaint

Student Complaint

Complaints
[ Ho data retrieved. ]
[ H "
5 o5 ALzl 2
Add New Complaint « . .
| Click Add new complaint
Back to Student Services
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Arab Open University
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Student Complaints
Complaints
I Ho data retrieved |
(1...&]1 Jl:_iﬁJ =3
Add Mew Complaint .
Status (Selectvaos e | Click the department
Sl dle
Student Comments < ' ~4

Student comments

Upload documents):  Browse.... | No file selected,

declare that to the best of vy knowledge that all the information | have supplied or attached with
is form are true, accurate and complata.

| giver rry congent for this information to be circulated to rebevant members of the AOU staff on a
need-1o-know basis for the pupose of investigating

il 8l syl .5
Student can upload files

g5 Je )l -6
Click Submit

Submit
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Thank You

Prepared by :

Information Technology Department
Arab Open University
Kingdom of Saudi Arabia
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